
Grading Process For
Security Deposit Refund



Table of Contents

Table of Contents

Grading Process for Security Deposit Refund

Steps to Obtaining Security Deposit Refund

Page 2

Page 3-7

Page 9-12

Example of Rough Grade Approval

Example of Final Grade Approval

Example of Rough Grade Certificate

Example of Final Grade Certificate

Page 14

Page 15

Page 16

Page 17

Useful Links and References Page 13



2. Rough Grading
Commences

1. Exterior Concrete
Complete

The first step to grading is the
completion of exterior concrete
(driveways, sidewalks and parking
pads). To prevent damage during
construction exterior concrete is
typically poured after drywall is
delivered, weather permitting.
Concrete can only be poured
during warm, dry conditions.

Rough grading* is completed
community by community rather
than by possession. This is the
most efficient method to
complete as many rough grades
as possible for as many clients as
possible. Rough grading can only
be done during warm dry months
as weather and ground conditions
permit.

3. Rough Grade
Certificate

The property is surveyed to ensure
proper surface water management
is in place to direct water away
from the home. The surveyor will
issue a rough grade certificate to
Pacesetter Homes. 
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The process outlined in this document is a general overview not specific to individual municipal practices.
This document is not legally binding and is subject to change without notice.

*Pacesetter Homes brings the property as far as Rough Grade unless landscaping was purchased at time of contract writing.



Grading Process for
Security Deposit Refund

4. Municipal Rough
Grade Inspection

Pacesetter Homes submits the
rough grade certificate to the
municipality during application
for municipal rough grade
inspection.

Municipal inspections require dry
ground conditions and are
scheduled at the sole discretion
of the municipality.

Things that can impact approval
include temporary structures like
fencing, dog runs, sheds, etc.

Inspection
Passed

Inspection
Failed

Rough Grade
Approval

Corrections will need to
be done before

reinspection can be
scheduled

The process outlined in this document is a general overview not specific to individual municipal practices.
This document is not legally binding and is subject to change without notice.
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Rough grade approval is provided to
Pacesetter Homes by the
municipality and is required before
our clients can start their
landscaping.

When rough grade approval is
provided to Pacesetter Homes,
email notification will be sent to the
client advising they can now begin
the landscaping.

6. Rough Grade Certificate 

 7. Municipal Rough Grade
Approval are loaded into client
portal.

5. Rough Grade
Approval

6 & 7. Rough Grade
Complete

Homeowner, or their contractor,
complete Final Grade and
landscaping.

8. Final Grade

The process outlined in this document is a general overview not specific to individual municipal practices.
This document is not legally binding and is subject to change without notice.



10. Seasonal
Department Requests
Developer Inspection

Pacesetter Homes submits the
rough grade certificate to the
municipality during application for
municipal rough grade inspection.

Municipal inspections require dry
ground conditions and are
scheduled at the sole discretion of
the municipality.

Things that can impact approval
include temporary structures like
fencing, dog runs, sheds, etc.

Inspection
Passed

Inspection
Failed

Developer
Approval Obtained

Corrections will need to
be done before

reinspection can be
scheduled
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9. Homeowner
Completes Deposit

Refund Form

Once landscaping is complete,
clients submit for Deposit Refund*
by completing the form on
www.yourpacesetter/resources/
landscaping, or by clicking the link
here Deposit Refund Form.

Client submission must include:
Final Grade Certificate**, Final
Grade Approval**, pictures of
landscaping and client
acknowledgement box checked off.

The process outlined in this document is a general overview not specific to individual municipal practices.
This document is not legally binding and is subject to change without notice.

*If landscaping was added to the purchase contract, clients will not have to submit for Deposit Refund. Pacesetter Homes will look after this, and update
when developer inspection has been approved.

** St. Albert does not have a Final Grade process, as such St. Albert residents need only submit pictures of landscaping including address numbers installed
on the home.

https://yourpacesetter.com/home-care-and-service/landscaping/


12. Cheque Request For
Security Depost
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The process outlined in this document is a general overview not specific to individual municipal practices.
This document is not legally binding and is subject to change without notice.

11. Developer Approval
Obtained

Developer approval is required before
a security deposit refund can be
processed and once provided to
Pacesetter Homes, we can begin to
process client security deposit refund. 

Deposit refunds are typically issued
within approximately 2-3 weeks of
receiving Developer approval but can
fluctuate.
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Your Rough Grade has been approved
by your municipality

Once you have received your email notification that Rough Grade has been approved,
you will be able to access your Rough Grade Certificate and Rough Grade Approval forms
within your Customer Portal.

You can then complete your Final Grade & Landscaping. All costs associated with Final
Grade and Landscaping are homeowner responsibility.

You can find your community guidelines for Architectural Landscaping Requirements on
your community website or by visiting www.yourpacesetter.com/home-care-and-
service/landscaping/

The process outlined in this document is a general overview not specific to individual municipal practices.
This document is not legally binding and is subject to change without notice.

https://yourpacesetter.com/home-care-and-service/landscaping/
https://yourpacesetter.com/home-care-and-service/landscaping/


How Homeowners Can Obtain Final Grade
Certificate & Municipal Final Grade Approval

Topsoil - Add 4 – 6 inches topsoil.Step 1

Obtain Final Grade Certificate - Once topsoil has been completed, request a final grade
certificate from a qualified land surveyor. We recommend using the same surveyor that
completed your rough grade

Step 2

Surface Water Management - Ensure your CC Valve remains exposed and accessible, in
compliance with the Surface Water Management procedures. More information can be
found by visiting, Tips to manage surface water | Alberta New Home Warranty Program

Step 3

Obtain Final Grade Approval - Submit the final grade certificate to the municipality and
obtain municipal final grade approval.
Note: As per the municipality's requirements, surface drainage (final grading) must be
completed within one year of the rough grade approval.

Step 4

Complete Landscaping - Once the final grade has been approved by the municipality,
you may commence with sod, trees, shrubs, and rock beds, etc. to meet developer
landscaping requirements.

Ensure you understand and follow all developer and
municipal landscape requirements. Trees and shrubs must be correct size and in
good health at time of inspection. In most instances, a mixture of coniferous and
deciduous shrubs are required.

Step 5

The process outlined in this document is a general overview not specific to individual municipal practices.
This document is not legally binding and is subject to change without notice.



How Homeowners Can Obtain Final Grade
Certificate & Municipal Final Grade Approval

Submit for Deposit Refund - Once you have completed your landscaping to the Developer and
Municipal requirements, have obtained both the Final Grade Certificate and Municipal Final Grade
Approval (as applicable), you can submit your request to have your deposit refunded. To do this, go to
Landscaping - Pacesetter Homes. Complete the Deposit Refund form, upload the Final Grade
Certificate from your landscaper/surveyor, Final Grade Approval from your municipality (not
applicable to St. Albert), and pictures of your landscaping including pictures of your address numbers
installed. After checking off the customer acknowledgement acceptance box, click submit.

The Pacesetter Seasonal Department will then be notified to process a Request for Developer
Inspection. Developer inspections are typically conducted May through September, as
Weather conditions allow; however, the exact start and end dates for Developer inspections
are at the sole discretion of the developer and beyond the control of the builder. It may take
approximately 6-8 weeks for inspection and approval. Upon approval from the developer,
Pacesetter Homes will initiate the cheque request process which typically takes 2-4 weeks.
Your cheque will be provided per your delivery instructions entered on the deposit refund
form.

Step 6

The process outlined in this document is a general overview not specific to individual municipal practices.
This document is not legally binding and is subject to change without notice.



How Homeowners Can Obtain Final Grade
Certificate & Municipal Final Grade Approval

Fencing - Fencing needs to be constructed in accordance with the community
architectural requirement. Please reference your community webpage or Landscaping -
Pacesetter Homes

Step 7

Note: Municipal landscaping requirements are in addition to and separate from
developer requirements. Please visit your municipal website for more information

IMPORTANT - ensure no changes are made to the landscaping, exterior component,
including doors or color, anything required by the developer for architectural compliance,
until after the developer has inspected and approved all items.
Should landscaping not meet Developer requirements, Pacesetter will receive
notification and will update you as to what corrections may be required for you to
complete. A re-inspection fee may be applied by the developer for additional
inspections, and it will be deducted from your deposit. Please follow the area
landscaping requirements closely.

Step 6
Cont.

The process outlined in this document is a general overview not specific to individual municipal practices.
This document is not legally binding and is subject to change without notice.



Links & References
Pacesetter Landscaping page is an excellent resource for your landscaping questions.

The Seasonal Process section provides detailed information about all the seasonal components of your home
including:

· Concrete work (driveways, sidewalks & rear parking pads)
· Deck Stairs & Skirting
· Exterior Painting
· Parging
· Rough Grade
· Landscaping (topsoil, sod, trees & shrubs)
· Homeowner security deposit.

You can also reference Community requirements and FAQs about Landscaping on our webpage.

Once you have completed your landscaping you can submit a Deposit Refund form here.

The process outlined in this document is a general overview not specific to individual municipal practices.
This document is not legally binding and is subject to change without notice.

MUNICIPAL REQUIREMENTS – Along with community guidelines, municipalities have their own landscaping
requirements. While municipal requirements do not impact your security deposit, you should be aware of
them to avoid penalties the municipality may implement.

https://yourpacesetter.com/home-care-and-service/landscaping/
https://share.hsforms.com/2e8tXoG3wSXmRYQmwjchyUg52y5?__hstc=261867346.84a13ba58998fe1973d8e776dadee30a.1738095207024.1742576698931.1742581198254.110&__hssc=261867346.5.1742581198254&__hsfp=1830929501









